SUN-TEX

WARRANTY:

= Sattler SUN-TEX guarantees that the qualities, at the time of their delivery, comply
with the specifications described in their data sheets.

= Sattler SUN-TEX guarantees the color fastness, UV resistance, weather fastness
(ISO 105 B04, 4-5 on the grey scale) and imputrescibility of the Sattler awning qua-
lities mentioned in this document.

PREREQUISITES FOR GRANTING THE WARRANTY:

= The warranty claim extends exclusively to rot-proof properties and color fastness of
Sattler SUN-TEX qualities, under normal environmental conditions, proper use and
maintenance (see Sattler SUN-TEX cleaning and care instructions)

= The defect or claim shall be reported in writing within 15 days of occurrence by the
dealer. Original receipts are requisite.

= The claimed fabric must be handed over to Sattler SUN-TEX or an authorized agent
for inspection purposes and assessment of the damages.

= The replacement of the fabric does not extend the duration of the 5-year warranty.

COMPENSATION:

After determining the claim, Sattler SUN-TEX subsequently offers following compen-
sation:

= 100% of the defective material within the first two years,
= B60% of the defective material in the third and fourth year,
= 40% in the fifth year.

In case the claimed fabric is no longer available, the material will be replaced by a fabric
of the current range.

Further expenses of any type shall not be covered by this warranty.

LIMITATION OR EXCLUSION FROM WARRANTY:

= All services provided by external parties to Sattler SUN-TEX (e.g.: processing, as-
sembly, delivery time, transport expenses)

= All components sourced from suppliers other than Sattler SUN-TEX (e.g.: systems,
guides, holders, eyelets)

= Visual anomalies on the fabric, induced by the manufacturing process or assembly
(e.g.: ripples, folds, creases)

= Improper handling (e.g.: flutter damages,, damages resulting from fastening objects
to the fabric)

Sattler SUN-TEX GmbH

SattlerstralRe 45| 8077 Géssendorf, Austria
Tel +43316 4104 0| Fax+43 3164104 1351
mail@sattler-global.com

www.sattler-suntex.com

5 YEAR WARRANTY FOR
SATTLER SUN-TEX AWNING
QUALITIES

Valid for: Lumera 338
Elements: 308 All weather,
314 Solids,
315 Blockstripes, 321 Panama,
324 Firemaster,
320/30A/364 Fancys
Validity: five years from date of invoice
Valid as of: 01.04.2016
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